
BEFORE THE 

BOARD OF REGISTERED NURSING 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


In the Matter of the Accusation Against: 

GLADYS CHINWOKE MUOEBONAM 
P.O. Box 9813 
Fort Mohave, AZ 86427 

Case No. 2012-350 

OAHNo. L-2011121024 

Registered Nurse License No. 668156 

Respondent 

DECISION AND ORDER 

The attached Stipulated Settlement and Disciplinary Order is hereby adopted by the Board of 

Registered Nursing, Department of Consumer Affairs, as its Decision in this matter. 

This Decision shall become effective on March 15, 2013. 

IT IS SO ORDERED February 14, 2013. 

bdJJ .. ·. 
Raymond Mallei, President ~ 
Board of Registered Nursing 
Department of Consumer, Affairs 
State of California 
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KAMALA D. HARRIS 

Attorney General of California 

KAREN B. CHAPPELLE 

Supervising Deputy Attorney General 

RANDY M. MAILMAN 

])~puty Attorney General . 

State Bar No. 246134 

~00 So. Spring Street, Suite 1702 

Los Angeles, CA 90013 


· Telephone: (213) 897-2442 

Facsimile: (213) 897-2804 


Attorneys for Complainant 

·:BEFORE THE 

BOARD OF REGISTERED NURSING 


DEPARTMENT OF CONSUMER AFFAIRS 

. STATE OF .CALIFORNIA 

In the Matter of the Acy)..lsation Against: Case No. 2012-350 

. \. 

GLADYS CIDNWOKE MtJOEBONAM OAHNo. L-2011121024 

P.0. Box 9813 · STIPlJLATED SETTLEMENT AND 

Fort Mohave, AZ 86427 
 DISClPLINARY ORDER 

Registered Nurse License.No; 668156 


Respondent. . 

In the interest of a prompt and spe.edy settlement of this matter, ·consistent with the public . · 

interest and the responsibility ofthe Board ofRegistered Nursing ofthe Department of Consumer 

Affairs, the parties hereby agree to the following Stipulated Settlement and Discipiinary Order 

which will be submitted to the Board for approval and adoption as the final disposition of the 

Accusation. 

PARTIES 

1. Louise R. Bailey, M.Ed., RN ("Complainant") is the Interim Executive Officer of the . . 

Board of Registered Nursing. She brought this action solely in her official capacity and is 

represented in this matter by Kamala D. Harris, Attorney General of the State of California, by 
. . . ,. ' 

Randy M. Mailman, Deputy Attorney General. 

2. Gladys Chinwoke Muoebonam ("Respoi1dent") is represented in this ·proceeding by 

.attorney Eloche Ukeje, whose address is: 800 West First Street #40 1-1 ~, Los Angeles, California 

90012. 
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3. On or about October 25, 2005, the Board of Registered Nursing issued Registered 

Nurse License No. 668156 to Respondent. The Registered Nurse License was in full force and 

effect at all times relevant to the charges brought in Accusation No. 2012-350 and will ex?ire on 

May 31, 2013, unless renewed. 

JURISDICTION 

4. Accusation No. 2012-350 was filed befor~ the. Board ofRegistered. Nursing 

("Board"), Department of Consumer Affairs, and is currently pehding against Respondent. The 

Accusation and all.other statutorily required documents were properly served on Respo~dent on 

December 6, 2011. Respondent timely filed her NotiCe of Defense contesting the Accusation. 

5. A copy of Accusation No. 2012-350 is attached as exhibit A and incorporated herein 

by reference. 

ADVISEMENT AND WAIVERS 

6.. Respondent has carefullyread, fully discussed with ~ounsel, and understands the 
. .. 

charges and allegations in Accusation No. 2012-350. Respondent has also carefully read, fully 

discussed with courisel, and understands the effects. of this Stipulated Settlement and Disciplinary 

Order. 

7. Respondent is fully aware of her legal rights in this matter, including the right to a 

hearing on the charges and allegations in the Accusation; the right to be represented by counsel at. 

her own expense; the right to confront and cross-examine the witnesses against her; the right to 

present evidence and to testify on her own behalf; the right to th~ issuance of subpoenas to 

compel the attendance ·ofw~tnesses and the production of documents; the right to reconsideration 

·and court review of ;:~.n adverse decision; a:11;d all other ;ights acco.rded by the California 

Administrative Procedure Act and other applicable laws. 
• ' I ~ 

· 8.. Respondent voluntarily; knowingly, and intelligently waives and gives up each and 

every right set forth above. . 

CULPABILITY. 

9. Respondent ad1nits the truth· of each and ever~ charge and allegation i:n Accusation , 

No. 2012-350. 
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10. : Respondent agrees that her Registered Nurse License is subject to discipline and she 

agrees to be bound by the :Soard's probationary terms as set forth in the Disciplinary Order below. 

CONTINGENCY 

11. This stipulation shall be subject to approval by the Board of Registered Nursing. 

Respondent understands and agrees that counsel for Complainant and the staff of the Board of 

Registered Nursing may communicate directly with the Board regarding this stipulation and 

settlement, without notice to or participation by Respondent or her counsel. By signing the 

stipulation, Respondent understands and agrees that she may not withdraw.her agreement or seek 

to rescind the stipulation prior to the time the Board considers and acts upon it. If the Board fails 

to adopt this stipulation as its Decision and Order, the Stipulated Settlement and Disciplinary 

Ordenhall be of no force or effect, except for this paragraph, it shall be-inadmissible in any legal 

action between the parties, and the Board shall not be disqualified from further action by having 

considered this matter. 

12. The parties understand and agree.that facsimile copies of this Stipulated Settlement 

and Discipiinary Order, including facsimile signatures thereto, shall have the same force and 

effect as the originals. 

1.3. . This Stipulated Settlement arid Disciplinary Order is intended by the parties to be an 

integrated writing representing the complete, fmal, and exclusiv~ einbodiment of their agre~ment. 
. . . 

It supersedes any and all prior or contemporaneous agreements, understandings, discussions, . . . 

negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

Order may not be altered, amended, modifie4, supplemented, or· otherwise changed except by a 

. writing executed by an ·authorized representative of each of the parties: 

14. In consideratfon of the foregoing admissions and stipulations, the parties ~gree that 

the Board may, without further notice or formal proceeding, issue and enter the following 

Disciplinary Ord.er: 

Ill 
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Severability Clause;. Each condition of probation contained herein is aseparate and 

distinct condition. If any condition ofthis Order, or any application th~reof, is declared . 

unenforce~ble in whole, in part, or to any extent, the remainder of this Order, and all other 

applications thereof, shall not be affected. Each condition of this Order shall separately be valid 

and enforceable to the fullest extent permitted by law. 

1. Obey All Laws. Respondent shall obey all federal, state and local laws. A full and 

detailed account of any and all violations of law shall be reported by Respondent to the Board in 
I . . 

writing withi~ seventy-two (72) hours of occurrence. To permit monitoring of compliance with 

this conditi.on, Respondent shall submit completed fingerprint forms and fingerprint fees within 

45 days oftlie effective date ofthe decision, unless previously submitted as part.ofthe licensure 

application process. 

Criminal Court Orders: If Respondent is under criminal court orders, including 

probation or parole, and the order is violated, this shall be deerried a violation of these probation. 

co.nditions, and may result in the filing of an accusation and/or petttion to revoke probation. 

2. Comply with t~e Board's Probation Program. Respondent shall fully comply :with 

the conditions of the Probation Program established by the Board· and cooperate with 
. . . 

representatives of the Board in its monitoring and investigation of the Respondent's compliance 

with the Board's Probation Program. Respondent.shalf inform the Board in writing within no 
!

·' 
more than 15 days of any address change and shal·l at all times 1i~~intain an active, current license 

status· with the Board, including during any period of suspension. 

Upon successful completion ofprob'ation, Respondent's Jicense shall be fully restored. 

3. ·· Report in Person. Respondent, during the period ofprobation, shail appearin 

person at interviews/meetings as directed by the Board or its designated represent~tives. 
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4. R~sidency, Practice, or Licensure Outside of Stat.e. Periods of residemcy or 

practice as a registered nurse out.side ·of California shall not app~y toward a reduction ofthis 

probation time period. Respondent's probation is tolled, if and yvhen. she resides outside of 

California. Respondent must provide written notice to the Board~ within 15 days of any change of 

residency or practice outside th~ state, and within 30 days prior t.o re-establishing residency or 

returning to practice in. thiS St?-te. 

Respondent shall provide a list of all states and territories where she has ever been licensed 

as a registered nurse, vocational nurse, or practical nurse. Respondent sl;lall further provide 

information regarding the status of each license anci any changes in such license status during the 

term of probation. Respondent shall inform the Board if she applies for or obtains a new nursing 

license during the term of probation. 

5. Submit Written Reports. Respondent, during the period ofprobation, shall sub~it 

or cause to be submitted such written reports/declanl.tion:s and verification of actions under 
. . . 

penalty of perjury, as required by the Board. These reports/declarations·shall contain statements 

relative to Respondent's co~pliance with all the conditions ofthe Board's Probation Program. 

Respondent shall immediately execute all release of infonnation forms as may be required by the 

Board or its representatives. 

Respondent-shall provide a copy ofthis DeCision to the nursing regulatory agency in every 

state arid territory in which she has a registered nurse license. 
. ,·· 

6. Function as a Registered Nurse. Respondent, during the period ofprobation, shall 

engage in the practice of registered nursing in California for a minimum of 24 hours per week for 

6 consecutive months or as determined by the Board. 

· For purposes. of compliance with the section, "engage in the practice of registered nursing" 

may include, when approved by the Board, volunteer work as a registered nurse, or work in any 

nqn-direct patient care position that requires licensure as a registered nurse .. 

.Th~ Boar9 may require that advanced practice nurses engage in advanced practice nursing 

for a minimum of24 hours per wec:k for 6 consecutive months or as determined by the Board. 

If Respondent has not complied with this condit~on during the pro.bationary term, and 
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. 1 Respondent has presented sufficient document~tion ofher good. faith efforts to comply with this 

2 condition, and if no other conditions have been violated, the Board, in its discretion, may grant an 

.. 3 extension of Respondent's probation period up to one year withqut further hearing in order to 

4 comply with this condition. During the one year extension, all original.conditions ofprobation· 

shall apply. 

6 7. Employment Approval and Reporting Requirem~nts. Respondent shall. obtain 

7 prior approval from the Board before commencing or continuing any employment, paid or 

S voluntary, as a registered nurse. Respondent shall cause to be su;bmitted to the Board all 

9 performance evaluations and other employment related reports as a registered nurse upon request , 
. \ 

of the Board. 

11 Respond~nt shall provide a copy of this Decision to her employer an~ immediate 

12 supervisors prior to commencement of any nursing or other health care related employment. 

13 In addition to. the above, Respondent shall notify the Board in writing within seventy-two 

14 (72} hours after she obtains· any n'rlrsing .or either .health ·care related employment. Respondent 

shall notify the Board in writing within se~enty"two (72) hours .after she is terminated or 

16 separated, regardless of cause, from any nursing; ·or other health care related employment with a· 

17 full explanation of the c~rcumstances surrounding the .terminatiOI1 o.r separation. · 

18 8. Supervision. Respondent s·hall obtain prior. approv~l from the Board regardi~& 

19 . Respondent's level of supervision and/or coilaboration before cdmmencing or continuing any 

e1~ploym~nt as a registered nurse, 'or education and training that ..includes patient care. 

21 Respondent shall practice only ·under the direct supervision of a registered nurse in go.od 

22 standing (no current discipline) with the Board ofRegisteted Nursing, unless alternative methods 

23 of supervision and/qr colla~oration (e.g., with an advanced practice nurse or physician) are 

·24 approved. 

. Respondent's level of supervision and/or collaboration may include, but is not limited to the 

26 following: 

27 · (a) Maximum- The individual providing supervision· arid/or collaboration is p~esent in 

28 the patient care area 6r in any other work setting at all times. 
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(b) Moderate- The individual providing supervision and/or collaboration is iii the patient 

. ca:re unit or in any other work setting at least half the hours Respondent works. 

(c) Minimum- The individual providing supervision an.~/or collaboration has person-to­

person communication with Respondent at least twice during eayh shift worked. 

(d) Home Health Care- IfRespondent is approved to w~rkin the home health care 

setting, the individual providing supervision and/or collaboration shall have person-to-person 

communiCation with Respondent as required by the Board each y.rork day. Respondent shall 

maintain telephone or other telecommunication contact with the individual providing supervision 

and/ot collaboration as required by the Board during each work day. The individual providing 
' . 

supervision and/or collabor~tion shall conduct, as required by the Board,' periodic, on-site visits to 

patients' homes visited by Respondent with or with,out Respondent present. 

9. Employment Limitations~ Respondent shall not work for a nurse's registry, in any 

private duty position as a registered nurse, a temporary nurse pia~ement agency, a traveling nurse, . ~· 

or for an in-house nursing pool. 

Respondent shall not work for. a licensed home health ageiicy as a .visiting nurse unless the 

registered nursing supervision and other p~otections for home vi~its ~ave been approved by the 

Board. ·Respondent shall riot work in any other registered nursing occupation where home visits 
,; 

are required. 

Respondent shall not work in any health care setting as a supervisor of regjstered nurses. 

The Board may additionally restrict Respond~nt from supervising licensed vocational nurses 

arid/or unlicensed assistive pei·sonnel on a case~by-case basis. 

Respondent shall not work as a faculty member in an approved school of nursing or as an 

instructor in a Board approved continuing education program. 

Respondent shall work only on a regularly assigned, identified and predetermined 

worksite(s) and shall not work in a float capacity. 

If Respondent is working or intends to work in excess of 40 hours per week, the Board may 

n;;que~t documentation to determine ~hethe1; there should be restrictions on the hours of work. 

10. 	 Complete a Nursing Course(s). Respondent, at he~ own expense, shall enroll ancl 
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successfully complete a course(s}relevant to the practice of registered nursing no later than six 

months prior to the end of her probationary term. 

Respondent shall obtain prior approval from the Board before enrolling in the course(s). 

Respondent shall submit to the Board the original transcripts or certificates of completion for the · 

above.reqilired coltrse(s). The Board shall return the o~·iginal documents to Resp?ndent after 

photocopying them for its ~ecords. 

11. Cost Recovery. Respondent shall pay to the ~oard costs' associated with its _ 

investigation and enforcement pursuant to Business and Professions Code section 125.3 in the 

amount of$2,836.00. Res~ondent shall be permitted to pay these costs in a payment plan 

approved by the Board, with payments to be completed no later than three months prior to the end 

· of the probation !erm. 

IfRe·spondent has not cmnplied with this condition during the probationary term, and 
·­

Respondent has presented sufflc~ent documentation of her good ·faith efforts t6 comply with this 

condition, and if no other conditions have been violated, the Board, in it~ discretion, may grant an· 

extension of Respondent's probation period up to one year without further heating in order to 

comply with this.cond~tion. Duiing the one year extension, all o'dginal conditions ofprobatio~ 

will apply. 

12. Violation of Probation. If Respondent violates the condit~ons of her probation, the 

Board after giving Respondent notice arid an opportunity to be heard, may set aside the stay order 

arid impose the stayed disciplin~ (revocation/suspension) of Respondent's license. 
. . 

If duri_ng the period of pr.obation, an accusation or petition to revoke probation has been-

filed -against Respondent's license or the Attorney General's Office has been requested to prepare · 

an accusation or petition to..-revoke probation against Respondent's license, the probationary 
' . . . 

period shall automatically be extended and shall not expire until the accusation or petition has 

beeri acted upon by the Board. 

· 13. License Surrender. During Respondent's term ofprobation, if she ceases practicing 

due to ~etirement, health reasons or is otherwise unable to satisfy the conditions of probation, 

l_{espondent may surrender per license to the Board. The Board reserves the right to evaluate 
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. 1 ENDORSEMENT 

2 The foregoing Stipulated Settlement an9 Disciplinary Order is hereby respectfully 

3 submitted for consideration by the Board of Registered Nursing ·of the Department of Consumer 

4 Affairs. 
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Dated: 'Dec. 3r d-Ol 'd-­ Respectfully submitted, 

KAMALA D. HARRIS . 
Attorney General of California 
KAREN B. CHAPPELLE 
Superr.vising beputy Attorney General 

/" ~· 
. . ~ . . -~ 

RANDY M. MAILMAN 
Deputy Attorney General 
Attorneys for C01:nplainant 
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KAMALA D. HARRIS 
Attorney General of California 
KAREN B. CHAPPELLE 
Supervising Deputy Attorney General 
RANDY M. MAILMAN 
Deputy Attorney General 
State Bar No. 246134 

300 So. Spring Street, Suite 1702 

Los Angeles, CA 90013 

Telephone: (213) 897-2442 

Facsimile: (213) 897-2804 


Attorneys for Complainant 

BEFORE THE 

BOARD OF REGISTERED NURSING 


DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 


Case No. ~Of~- 3S0In the Matter of the Accusation Against: 

GLADYS CIDNWOKE MUOEBONAM 
P.O. Box 9813 
Fort Mohave, AZ 86427 ACCUSATION 
Registered Nurse License No. 668156 

Respondent. 

Complainant alleges: 

PARTIES 

1. Louise R. Bailey, M.Ed., RN ("Complainant") brings this Accusation solely in her 

official capacity as the Executive Officer of the Board of Registered Nursing, Department of 

Consumer Affairs. · 

2. On or about October 25, 2005, the Board ofRegistered Nursing issued Registered 

Nurse License Number 668156 to Gladys Chinwoke Muoebonam ("Respondent"). The 

Registered Nurse License was in full force and effect at all times relevant to the charges brought 

herein and will expire on May 31, 2013, unless renewed. 

JURISDICTION 

3. This Accusation is brought before the Board of Registered Nursing ("Board"), 

Department of Consumer Affairs, under the authority of the following laws. ·An section 

references are to the Business and Professions Code ("Code") unless otherwise indicated. 
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4. Section 2750 of the Code provides, in pertinent part, that the Board may discipline 

any licensee, including a licensee holding a temporary or an inactive license, for any reason 

provided in Article 3 (commencing with Code section 2750) ofthe Nursing Practice Act. 

STATUTORY PROVISIONS 

5. Section 118, subdivision (b) of the Code provides, in pertinent part: 

"(b) The suspension, expiration, or forfeiture by operation of law of a license issued by a 
board in the department, or its suspension, forfeiture, or cancellation by order of the board or by 
order of a court of law, or its surrender without the written consent of the board, shail not, during 
any period in which it may be renewed, restored, reissued, or reinstated, deprive the board of its 
authority to institute or continue a disciplinary proceeding against the licensee Upon any ground 
provided by law or to enter an order suspending or revoking the license or otherwise taking 
disciplinary action against the licensee on any such ground." 

6. Section 2 7 64 of the Code provides, in pertinent part, that the expiration of a license 

shall not deprive the Board ofjurisdiction to proceed with a disciplinary proceeding against the 

licensee or to render a decision imposing discipline on the license. 

7. Section 2761 of the Code provides, in pertinent part: 

"The board may take disciplinary action against a certified or licensed nurse or deny an 
application for a certificate or license for any of the following: 

(a) Unprofessional conduct, which includes, but is not limited to, the following: 

(4) Denial of licensure, revocation, suspension, restriction, or any other disciplinary 
action against a health care professional license or certificate by another state or territory of the 
United States, by any other government agency, or by another California health care professional 
licensing board. A certified copy of the decision or judgment shall be conclusive evidence of that 
action ..." 

8. 	 Section 2811, subdivision (b) ofthe Code provides: 

"Each such license not renewed in accordance with this section shall expire 
but may within a period of eight years thereafter be reinstated upon payment of the 
biennial renewal fee and penalty fee required by this chapter and upon submission 
of such proof of the applicant's qualifications as may be required by the board, 
except that during such eight-year period no examination shall be required .as a 
condition for the reinstatement of any such expired-license which has lapsed solely 
by reason of nonpayment of the renewal fee. After the expiration of such eight­
year period the board may require as a condition of reinstatement that the applicant 
pass such examination as it deems necessary to determine his present fitness to 
resume the practice of professional nursing." 
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COST RECOVERY 

9. Section 125.3 of the Code provides, in pertinent part, that the Board may request the 

administrative law judge to direct a licentiate found to have committed a violation or violations of 

the licensing act to pay a sum not to exceed the reasonable costs of the investigation and 

enforcement of the case. 

FIRST CAUSE FOR DISCIPLINE 


(Disciplinary Action by the Arizona Board of Nursing) 


10. Respondent is subject to disciplinary action under Code section 2761, subdivision 

(a)( 4), on the grounds of unprofessional conduct in that Respondent's registered nurse license was 

disciplined by the Arizona State Board ofNursing ("Arizona Board"). 

11. On orabout November 19, 2008, pursuant to the Consent Agreement and Order 

issued by the Arizona Board, in the disciplinary action entitled In the Matter ofRegistered Nurse 

License No. RN122547 Issued to Gladys Chinwoke Muoebonam, the Arizona Board disciplined 

Respondent's registered nurse license by placing Respondent's license on probation for twelve 

months. Among the terms and conditions of probation, Respondent was ordered to complete a 

continuing education course on critical thinking and responding to a medical crisis. The basis for 

the Order is as follows: 

12. From January 3, 2008 through June 4, 2008, Respondent was employed at Valley 

View Medical Center ("VVMC") in Fort Mohave, Arizona. 

13. On or about May 30,2008, patient R.P. was admitted to VVMC with a deep vein 

thrombosis (blood clot) in her right lower extremity. Patient R.P. was being treated with a heparin 

infusion. 

14. On or about June 3, 2008, at approximately 7:30p.m., Respondent assumed the 

care of patient R.P. Respondent made note ofpatient R.P. having blood pressure of93/51 and a 

heart rate of 94 beats per minute. 

15. At approximately 8 p.m., Respondent documented that patient R.P. had a small 

amount of dark rectal bleeding and estimated the amount of blood in the bed pan to be about 15­

30 cc ofblood. Patient R.P.'s blood pressure was 89/51. Respondent admitted she did not turn off 
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the heparin even though the patient was showing signs of internal bleeding. 

16. At approximately 9 p.m., patient R.P. 's blood pressure dropped to 70/30. 

17. At approximately 9:30p.m., patient R.P.'s blood pressure was at 88/43. 

18. At approximately 10:30 p.m., patient R.P.'s blood pressure dropped to 62/53 and 

patient R.P. had another episode of dark rectal bleeding. 

19. At approximately 11:45 p.m., patient R.P.' s blood pressure was at 69/54 and the 

· pulse was 98. 

20. On or about June 4, 2008, at approximately 1:15 a.m., patient R.P. 's blood 


pressure was 58/42 and pulse was 48. 


21. At approximately 1 :32 a.m., patient R.P. was unresponsive and the emergency 

response system was activated. Cardiopulmonary resuscitation was performed. Patient R.P. was 

intubated and transferred to the Intensive Care Unit. 

SECOND CAUSE FOR DISCIPLINE 


(Disciplinary Action by the Nevada State Board of Nursing) 


22. Respondent is subject to disciplinary action under Code section 2761, subdivision 

(a)(4), on the grounds of unprofessional conduct in that Respondent's registered nurse license was 

disciplined by the Nevada State Board ofNursing ("Nevada Board"). 

23. On or about October 20, 2009, pursuant to the Order of Probation issued by the 

Nevada Board, in the disciplinary action entitled In the Matter ofGladys Muoebonam Licensed 

Professional Nurse Nevada License No. RN50305, the Nevada Board disciplined Respondent's 

registered nurse license by revoking it, staying revocation, and placing it on probation for a 

minimum of one year. 

THIRD CAUSE FOR DISCIPLINE 

(Unprofessional Conduct) 

24. Respondent is subject to disciplinary action under Code section 2761, subdivision 

(a), in that Respondent committed acts ofunprofessional conduct. The conduct is more 

particularly described in paragraphs 11 through 21, and 23 inclusive, above, and herein 

incorporated by reference. 
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PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Board ofRegistered Nursing issue a decision: 

1. Revoking or suspending Registered Nurse License Number 668156, issued to Gladys 

Chinwoke Muoebonam; 

2. Ordering Gladys Chinwoke Muoebonam to pay the Board ofRegistered Nursing the 

reasonable costs of the investigation and enforcement of this case, pursuant to Business and 

Professions Code section 125.3; 

3. Taking such other and further aCtion as deemed necessary and proper. 

LA2011504884 
5101350l.doc 

ISE R. BAILEY, M.ED., RN 
Executive Officer 
Board ofRegistered Nursing 
Department of Consumer Affairs 
State of California 
Complainant 
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